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Dear Parents/Carers,

It has come to our attention that TikTok and Snap chat are being used more and more by students in Year 
7&8, where generally students are not old enough to officially have signed up for the accounts; with both 
applications having an age rating of 13+

We are aware that this is not just a Frensham problem and that most schools grapple with this issue.  How-
ever, we do know of a small number of cases where at best, posts are thoughtless or at worst, are deliberately 
unkind.  This is obviously something that you would expect us not to condone.

Only three weeks ago, students were given a copy of our Acceptable Use Policy and were reminded of our 
expectations regarding technology; it is therefore disappointing that we have seen cases since this was high-
lighted to them.  That said, we will continue to raise awareness of expectations and Year 7&8 will be having 
another information and reminder session this afternoon.

At school we continue to follow up matters as best as we can with the information we have, and will continue 
to deliver online safety messages and education now and throughout the year.At school we continue to follow 
up matters as best as we can with the information we have, and will continue to deliver online safety messag-
es and education, now and throughout the year.

One thing that you may be able to do to help us, is to continue to share concerns with us as soon as you hear 
of them, so that we in turn can have follow up conversations.  As parents, please also take the opportunity to 
have a chat with your children about inappropriate content on any mobile device that they have access to, 
including the storage of images/film and harmful chats.

A particular focus of your conversation could be photos on their camera role, any saved Snapchat files and 
anything stored on “for your eyes only” a hidden file within Snapchat. Group chats on WhatsApp, Instagram 
and Snapchat are commonly used to share material between friends.  Not all of these are harmful, howev-
er, children are often caught up in content that they do not contribute to but receive by being part of these 
groups.

We would encourage our families to have open conversations with children about this, share some knowledge 
around the emotional damage that this content can cause and the long reaching ramifications on children 
who are victims of online bullying or see content that distresses them.

Can I ask you please to access all devices with your children, check the devices together deleting anything 
inappropriate and alert school if you have any concerns.

 If you do have any concerns, please do let your child’s tutor know so that they in turn may have follow up 
conversations or pass to a member of the Middle/Senior School Team.

The following links may be of use to families as they cover risks, tips and age restrictions for all of the main 
platforms:

https://www.nspcc.org.uk/keeping-children-safe/online-safety/social-media/
https://nationalonlinesafety.com/hub/view/guide/tiktok-2022
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/is-snapchat-safe-for-my-
child/
TikTok safety guide to support young people on the app | Internet Matters
Is Snapchat safe: A how to guide for parents | Internet Matters

With best wishes

Becks
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